
Infrastructure and 
application solutions 
integrator
A team by your side to succeed in digitalising your processes and 

managing your information system

C O M P A N Y  P R E S E N T A T I O N



W H O  W E  A R E

Women and men serving your 
transformation

ALTOS SYSTEMS is an infrastructure and application 

solutions integrator. We design, deploy and evolve the 

technical foundations and applications that organisations 

need to go digital.

Behind every project there are your teams, your customers and your 

daily work. We take time to listen, we explain our choices simply and 

we stay by your side long after go-live.

Listen

Support

Stay by your side
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O U R  C O N V I C T I O N

Technology is only worth something if 
it makes your teams' lives simpler

Listen before proposing

We start from your business and constraints, 

not from a catalogue.

Explain simply

Clear choices, no jargon, so you can decide 

with confidence.

Help your teams grow

We train your staff so they stay autonomous.
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Y O U R  C H A L L E N G E S

What your teams live with every day

Ageing infrastructure
Slowdowns and outages that waste everyone's time.

Still-manual processes
Paper and re-keying that exhaust teams and keep your 

customers waiting.

Security and compliance
The fear of losing data or your customers' trust.

Steering and visibility
Decisions made without a clear view of the IS.
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O U R  A R E A S  O F  E X P E R T I S E

Three trades, a single point of contact

Infrastructure
Datacentre, virtualisation, networks, 

security, cloud and backup.

Applications and 
digitalisation
Business solution integration, 

dematerialisation and custom 

applications.

IS management
Governance, monitoring, security 

and continuous improvement.
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E X P E R T I S E  1  ·  I N F R A S T R U C T U R E

A modern, available and secure technical 
foundation

Datacentre and servers
Design, installation, consolidation

Virtualisation and hybrid cloud
VMware vSphere, Hyper-V, Proxmox, containers

LAN, WAN and Wi-Fi 
networksSwitching, routing, site interconnection

Cybersecurity
Firewalls, DMZ, hardening, two-factor authentication

Backup and continuity
Recovery plan, high availability

Workstations and printing
Deployment, fleet management, printers
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E X P E R T I S E  2  ·  A P P L I C A T I O N S  A N D  D I G I T A L I S A T I O N

Digital business processes, simple and connected

Dematerialisation
Approval workflows, signature, archiving

Business solutions and ERP
Selection, configuration, integration, data migration

Custom applications
Web, mobile, customer and staff portals

Interoperability
APIs, data exchange between applications

Automation
Repetitive tasks and administration automated

Data and dashboards
Steering indicators, decision support
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E X P E R T I S E  3  ·  I N F O R M A T I O N  S Y S T E M S  M A N A G E M E N T

A governed, monitored and compliant IS

Audit and master plan
Assessment, roadmap, budget

Real-time monitoring
Failure prevention, alerts, reports

Security and compliance
Security policy, ISO 27001, personal data

Managed services and 
maintenanceOperations, support, updates

ITIL good practice
Incident, change and asset management

Training and change management
Upskilling of teams
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O U R  A P P R O A C H

We move forward with you, at every step

01
Listen and audit

Business needs, state of 

the IS, risks and 

priorities.

02
Design

Target architecture, 

solution choice, 

schedule and budget.

03
Integrate

Deployment, migration 

and acceptance, 

without interrupting 

business.

04
Train

Skills transfer and 

complete 

documentation.

05
Keep it running

Monitoring, support and 

continuous 

improvement.
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O U R  S O L U T I O N S  ·  1

Altos Networking: your network under control

Monitoring and automation of network equipment, 

securely.

• Cisco, FortiGate, Palo Alto: one tool

• Topology, links and VPNs visible at a glance

• Automatic configuration backups

• Dry-run changes, automatic rollback

• Encrypted vault, roles and audit log
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O U R  S O L U T I O N S  ·  2

SysAdmin: servers and workstations, one console

Monitoring and administration of systems, with humans 

in command.

• Hypervisors, servers, PCs, printers

• Failures anticipated, real-time alerts

• Fixes proposed, validated by an administrator

• Automatic discovery of the estate

• HTTPS, two-factor authentication, audit
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W H Y  A L T O S  S Y S T E M S

What we promise you

A single point of contact
Infrastructure, applications and steering, coordinated.

Security by design
Standards and good practice applied to every project.

Skills transfer
Your teams stay in control of their information system.

Proximity and responsiveness
Based in Dakar, reachable, present when you need us.
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W H O  F O R

The organisations we support

Public administrations
Public services and local authorities

Banks and insurance
Demanding availability and compliance

Telecoms and services
Wide-area networks, many sites

Industry and logistics
Production, traceability, remote sites

Health and education
Sensitive data, many users

Growing SMEs
An IS that keeps pace with growth
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Let's talk about your project, simply
A first conversation, no commitment, to understand your needs and 

priorities.

00221 77 345 49 09

serigneousmane@altossystems.com

www.altossystems.com

Avenue Peytavin, Dakar
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